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THE OFFICE OF FAMILY AND COMMUNITY ENGAGEMENT supports principals and school-

site staff in meeting the priorities within Pillar IV: Informed, Engaged, and Empowered 

Stakeholders of the 2021- 2026 Strategic Blueprint. 

Priority 3 – Empower all stakeholders to be active participants and advocates in public education. 

Objective 2 - Aims to “Ensure 100% of traditional schools have a cadre (minimum of 5% of total 

student enrollment) of volunteers or community partners to support students and families.” 

 

SCHOOL VOLUNTEER PROGRAM OVERVIEW 
 
 

 

The School Board Policy 2430.01 recognizes that certain programs and activities can be 
enhanced  through the use of volunteers who have particular knowledge or skills that will be 
helpful to members of the school staff who are responsible for the delivery of those programs 
and activities. 

 

A SCHOOL VOLUNTEER is any non-compensated person who may include but is not limited 
to, parents, senior citizens, students, and community members who have knowledge, or skills 
that will be helpful to members of the school staff who are responsible for the delivery of those 
programs and activities. 

 
• Anyone who wishes to volunteer at a school, region, or District office MUST be 

background screened annually through the Raptor volunteer application process. 
 

• The background screening process for the School Volunteer Program is integrated 
with your Raptor Visitors Management System. 

 
• The School Volunteer Office reviews and approves volunteers based on their 

background screening results. The school or location administration only 
approves the activity or activities based on the needs of the school or office. 

 
• Volunteers should follow safety and security guidelines established at the single-entry 

point of the school including the checking of identification. 
 
HOW TO BECOME A SCHOOL VOLUNTEER 

1. Visit https://www.engagemiamidade.net/volunteers  

2. Complete the online volunteer registration  (Raptor). 

3. Receive email approval from Raptor Technology System. 

 
Once approved, volunteers should show ID and CHECK-IN at your school as a VOLUNTEER. 
*This will ensure volunteers are cleared, track the volunteer’s hours and connect the volunteer to 
a staff at your location  

 
 
 

https://www.engagemiamidade.net/_files/ugd/36ac9e_53d69b8af5724e8db8b95233f696161c.pdf?index=true
https://raptortech.com/
https://www.engagemiamidade.net/community-volunteer-regist
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.engagemiamidade.net%2Fvolunteers&data=05%7C01%7Chramirez%40dadeschools.net%7C73614035d9874ae8856a08db7f0547c4%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638243432884357141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iuKVYq5Pcsvf1LlY5hIefyFSvZ3X6Tvl4vr4RqNayfs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.raptortech.com%2FApply%2FMTY6ZW4tVVM%3D&data=05%7C01%7Chramirez%40dadeschools.net%7C73614035d9874ae8856a08db7f0547c4%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638243432884357141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yPgg%2BQ0o38Dd0NJZPcTZxRTz8oomec7hGyibxvkpfsI%3D&reserved=0


  

 

SCHOOL VOLUNTEER PROGRAM FACT SHEET 

 
WHO CAN VOLUNTEER: 

• Students- M-DCPS students, college/university students, charter/private school students 

• Parents - Guardians, primary caregivers    

• Community Members and Organizations- Businesses, retirees, local organizers, alumni, 

community, and faith-based organizations  

• Employees- Administrators, teachers, and staff of M-DCPS * Current M-DCPS employees 
volunteering at a different work location should login and register through the M-DCPS 
employee portal. It is recommended that employees follow contractual guidelines 
regarding attendance and that all leave procedures are followed and approved the 
supervising administrator. 

 
VOLUNTEER LEVELS: 
 

• Level 1 (L1): The standard clearance level for volunteers, including all volunteers, except 
in the “high security” positions. 

 
• Level 2 (L2): High security clearance level for positions where fingerprinting is required: 

*Certified Volunteer, overnight chaperone for fieldtrips, * Listener/Oyentes, * Mentor, 
and Athletic or P.E. Assistant for all grade levels.  

 

• The *Level 2 activities above involve trainings by affiliated agencies and are approved 
upon successful completion of all requirements. 

 
When planning volunteer activities (including chaperoning), please allow (5) business days for 
clearance results. Clearance results are also sent via email to the volunteer applicant and/or 
can be accessed by you or your designee via the Raptor Volunteer Management System. 

 
 
COLLEGE/ UNIVERSITY/ HIGHER EDUCATION STUDENT(S): 

• Students enrolled in education methodology classes or internships require fingerprinting 
in accordance with instructional staffing procedures. In essence, students are not required 
to be entered as school volunteers (L1 or L2). 

 
• Students should be asked to present a college ID to the school before participating, 

along with a letter or card that documents their background check clearance from their 
college. The ID card/letter must have the school logo, student’s name, identification 
number and validation date. 

 
• Students who are not education majors and wish to volunteer at your school 

should be entered as a school volunteer for a level clearance (L1 or L2) for the 
duty they wish to undertake. Further information on college students should be 
obtained by calling Ms. Sigilenda Miles, Executive Director, Office of Fingerprinting 
at 305-995-7472. 



  

 
 

 
CONTRACTORS / VENDORS: 

• School vendors, contractors and/or community-based organizations with contracts or 
agreements tied to a financial obligation with the District are not volunteers, and 
therefore, are not required to register. For information about approved vendors, please 
contact Jorge Rubio, District Director, Human Resources at 305-995-7196. 

 
FIELD TRIPS / CHAPERONES: 
 
The Field Trip Chaperone and Accessibility Personnel List (Form 2431), requires a volunteer / 
employee number. The volunteer number is the last 4 digits of the volunteer's driver’s 
license or valid picture ID. The volunteer DL numbers can also be accessed via download 
using the REPORTS option in Raptor. 
 

• Volunteers should have Level 1 clearance for day fieldtrips, and Level 2 clearance, 
which requires fingerprinting, for overnight fieldtrips. 

• Note: Grad Night, which does not involve overnight accommodations, is considered a 
Level I clearance activity. 

• As outlined in The Field Trip Chaperone and Accessibility Personnel List, all 
chaperones must be 21 years of age and older. 

 
FORMS 

• M_DCPS VOLUNTEER FINGERPRINT FEE WAIVER 7272 
• M-DCPS FIELD TRIP FORM 2431 

 
 
GUEST SPEAKER / PRESENTER(S): 

• Individuals who enter school grounds for a one-time-only event or presentation do not 
need to register as a school volunteer. Schools should ensure, however, that speakers 
sign in through RAPTOR and present a valid, government-issued ID with picture. 
Guests should be escorted to and from the classroom. 

 
PARENT(S) / AWARD EVENTS: 

• Parents who are entering school grounds as part of their parenting duties 
(parent/teacher conferences, etc.) and not as a school volunteer should be greeted 
and welcomed as any visitor should be greeted when entering school grounds. 

 
• Please have parents sign-in as visitors through RAPTOR and provide an ID tag or visitors 

pass. They may be escorted to their meeting place. Parents will register as a school 
volunteer only if they are providing school volunteer services. 

 
PTA/PTSA: 

• Parents who wish to be a part of the PTA are not required to register as volunteer unless 
they will be participating in an activity that involves them interacting with students. 

 
 
 

https://api.dadeschools.net/wmsfiles/61/pdfs/2431.pdf
https://www.engagemiamidade.net/community-volunteer-regist
https://www.engagemiamidade.net/community-volunteer-regist
https://api.dadeschools.net/WMSFiles/261/forms/FieldTrips/2431.pdf


  

 

 
SCHOOL VOLUNTEER PROGRAM  

IMPORTANT LINKS 
 
 
 
 

VOLUNTEER GUIDELINES 
 

• POLICIES AND PROCEDURES 
 

• REGISTRATION PROCEDURES  
 
 

RAPTOR VOLUNTEER MANAGEMENT VIDEOS 
 

• ADDING A VOLUNTEER COORDINATOR IN RAPTOR 10.45-minute mark 
 

• RAPTOR VOLUNTEER REGISTRATION PROCESS 
 

• RAPTOR REPORTS  27.30-minute mark 
 
 
 

RAPTOR VOLUNTEER MANAGEMENT E-GUIDES 
 

 ACCESS THE RAPTOR KNOWLEDGE BASE  
 

 ADD A BUILDING VOLUNTEER COORDINATOR  
 

 BUILDING ADMIN FUNCTIONS  
 

 CHECK IN SCHOOL VOLUNTEERS  
 

 EVENTS FOR MIAMI-DADE PUBLIC SCHOOLS VOLUNTEER  
 

 REGISTER AS A VOLUNTEER  
 

 REPORTING FEATURES  
 

 VOLUNTEER REPORTS  
 
 

 
Additional information for your parents and community members about the  

School Volunteer Program can be found here at www.engagemiamidade.net 

https://www.engagemiamidade.net/_files/ugd/36ac9e_53d69b8af5724e8db8b95233f696161c.pdf?index=true
https://www.engagemiamidade.net/community-volunteer-regist
https://www.engagemiamidade.net/community-volunteer-regist
https://www.youtube.com/watch?v=JSrJ8Yos5M8
https://video.wixstatic.com/video/36ac9e_174b5d2422b74e89a8a06e5d66e246d9/1080p/mp4/file.mp4
https://www.youtube.com/watch?v=JSrJ8Yos5M8
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEVee9a-0f8RJoB_ckcmWRwgBcpxE50bKJFdSdCoi_BZqlw%3Fe%3D5IBY35&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722297620%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HNzlH0d3f%2Bj%2FRgbpGMUazWhpDZkDsbfdnQyhzTMw7Rs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEU6AzSfr7ZRLozISqsNPRmQBP7M4ZGzzbmXTS33lPg9vcQ%3Fe%3D6M4D85&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722141351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bRjqHK23FpJe2qXvQI99EQLWxQ84B3DAdtqvpkX4fV8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEQGhKj4dANNHhyh7kHzJjHQBAk2-uHO26pOD_grJdHunHg%3Fe%3DfHyzuo&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722141351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5SxH%2F1Ck9nnBf4i323lc3n%2BdHDGS20KKNpv7Gkd%2FzY0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEXKtCOfD9f5MszuwrKN83NMB64W6zldZjd9i3Urr8LDWfA%3Fe%3DoMOmeT&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722141351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VB2pVQlxsOy5c4ubS4ifGek5f0AO0vF%2FhN4N3vI0xOQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEVXtKL0LqTNKhdVnwzqUkTkB1xcL74SMUypgH2g1MUnPFA%3Fe%3D4B6k6H&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722141351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=me3eoFQg75fcpmcV7KDc7D5oezTChmuuKGz7fAXrW0k%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEb3mDYRqYV1NkLrpnGAKr2ABFewwmvPF1bav5Ds9Z0i6ag%3Fe%3DwBUBYn&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722141351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=feBp%2Bl%2BSNHy%2FQu22EyWyhgmzbk8ji4RxrKmJtrV%2BHus%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEd1UmGIr1bFEtFqQytFXmPQBjZVJspDvvAiPJz4oc2ZSdA%3Fe%3DDAHNDo&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722141351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=41W4rA1HLWgA9FF1jKA%2Fxj4fPhTTNsJ4O5HF4nGs9so%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fraptortechnologies.sharepoint.com%2F%3Ab%3A%2Fs%2FRaptorUniversityPDFLibrary%2FEeiS2j3z5slLvKOR3dDBCTABnqI1rESfg1ATU8adK_aKZQ%3Fe%3DU1cfY8&data=05%7C01%7CVSDawkins%40dadeschools.net%7Cb2739282f57b402578aa08db9ab7617b%7C4578f68f86cd4af9b31793e3826ca0f5%7C0%7C0%7C638273884722141351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BwW5ZTk027hP%2FDSAo27oo2ytej0hTADGd5H%2BdJwo2JY%3D&reserved=0
https://www.engagemiamidade.net/volunteers
http://www.engagemiamidade.net/


  

 
PLEASE POST AT SCHOOL SECURITY DESK 

 
 

SECURITY MONITORS 
RAPTOR VOLUNTEER CHECK-IN PROCESS 

 
(All visitors and volunteers should be greeted appropriately and asked) 

WHAT IS THE PURPOSE OF YOUR VISIT? 

 
1. All visitors and volunteers MUST show a valid picture ID. i.e. Driver’s 

License, Passport 
 

2. In Raptor use the “VISITOR TAB” to document the purpose of the 
visit. 

 
3. If the visitor is supporting your school as a volunteer, use the 

“VOLUNTEER TAB” to check in your visitor as a SCHOOL 
VOLUNTEER.   

 
4. Under the “VOLUNTEER TAB”, you must search by First and Last 

name then click “FIND”.  *(ID SCAN WILL NOT WORK TO LOCATE 
VOLUNTEERS) 

 
5. If the volunteer is listed, then the volunteer’s background screening 

has been APPROVED by the School Volunteer Office. 
 

6. Click Sign-in, select the FUNCTION, then ORGANIZATION, and click 
Submit and Print. 

 
7. Signing in school volunteers will document volunteer hours and 

activities. 
 

8. Your Volunteer has been successfully logged in and hours and 
activities are tracked and recorded.  

 
 

PLEASE POST AT SECURITY DESK 



  

 

 
 
 

SCHOOL MESSENGER SCRIPT TEMPLATE FOR RECRUITING  
PARENTS AS SCHOOL VOLUNTEERS 

 
(Please modify, and/or translate as needed) 

 
 
 
Good evening parents, this is, (insert name), principal of (insert school). 
 
We encourage and welcome parent and community involvement in school-related 
activities throughout the year. 
 
Your involvement as a parent or community volunteer helps us support the academic 
and social success of all of our students. 
 
As a school volunteer you can assist in many ways including as a tutor, band parent, 
PTA representative, or as a mentor through one of our partnering Mentoring agencies. 
 
I invite you to register on-line as a school volunteer by visiting 
www.engagemiamidade.net 
 
For more information about our Calendar of Events/ Activities, you can visit our school 
website at (insert school website). 
 
Our school Community Engagement Champion, (insert name), can also assist you 
and can be reached at (insert contact information). 
 
 
We look forward to you volunteering! 
 
 

 
 

 
 
 

http://www.engagemiamidade.net/


  

 
 

REGISTER TO VOLUNTEER 

 
 
 
 

 
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Be a part of something meaningful! We are
seeking dedicated volunteers to help

enhance the educational experience for our
students.

If you have a passion for education and
want to make a meaningful difference in
your community, we want to hear from

you! 

Contact us today to learn more about
this exciting volunteer opportunity.

VOLUNTEERS NEEDED!

https://www.engagemiamidade.net

READY TO MAKE A DIFFERENCE? CONTACT US
TODAY TO LEARN MORE ABOUT HOW YOU CAN

BECOME A VALUED VOLUNTEER AT M-DCPS.



CONTACT US www.engagemiamidade.net (305) 995- 2995

Meaningful Projects Social Engagement

Comprehensive Training Inclusive Environment
Flexible Schedules Diverse Opportunities
Ongoing Support Community Impact

Essential elements of the volunteer program comprise:

VOLUNTEER
P R O G R A M

MIAMI- DADE COUNTY PUBLIC SCHOOLS

Are you passionate about education and want to make a difference in the
lives of students? We are currently recruiting volunteers to support schools

in our community and we would love to have you on board!
 



  

 
 

LEARN ABOUT THE SCHOOL VOLUNTEER PROGRAM 
 

 
 



  

 
 
 

Family and Community Engagement Office 
School Volunteer Program & Mentoring Partnerships  

  
  

Tabitha Fazzino 
Chief Intergovernmental Affairs 

Family and Community Engagement Officer 
 

Lisa Thurber  
Administrative Director 

Family and Community Engagement 
lthurber@dadeschools.net 

 
Vincent S. Dawkins 
Executive Director 

Family and Community Engagement 
vsdawkins@dadeschools.net  

Ph: 305-995-2995 
 

Donnell Haile  
Community Activity Leader III 

Dhaille@dadeschools.net  
305-995-2731 

 
Maria Gonzalez 

MariaBGonzalez@dadeschools.net  
Community Activity Leader III 

305-995-1445 
 

Helen Ramirez 
Hramirez@dadeschools.net  

Community Activity Leader III 
305-995-1630 

 
 

Parents and Community Members should email or call:  
schoolvolunteerprogram@dadeschools.net 

305-995-2995 

mailto:lthurber@dadeschools.net
mailto:vsdawkins@dadeschools.net
mailto:Dhaille@dadeschools.net
mailto:MariaBGonzalez@dadeschools.net
mailto:Hramirez@dadeschools.net
mailto:schoolvolunteerprogram@dadeschools.net

